implications for QolL-oriented
design strategies”

Myriam Lewkowicz
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Technology probe
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" simple and flexible seed”

" a'good enough’ deployment, with limited

functionality and no rigorous usability testing
beforehand “

Taylor, Nick, Keith Cheverst, Dan Fitton, Nicholas J. P. Race, Mark Rouncefield,
and Connor Graham. 2007. “Probing Communities: Study of a Village Photo
Display.” In Proceedings of the 19th Australasian Conference on Computer-
Human Interaction: Entertaining User Interfaces, 17-24. OZCHI '07. New York,
NY, USA: ACM. https://doi.org/10.1145/1324892.1324896. .
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“an alternative account of knowledge production in
HCI design”

" support an on-going design conversation “

Boehner, Kirsten, Janet Vertesi, Phoebe Sengers, and Paul Dourish. 2007. “How
HCI Interprets the Probes.” In Proceedings of the SIGCHI Conference on Human
Factors in Computing Systems, 1077-1086. CHI ‘07. New York, NY, USA: ACM.

https://doi.org/10.1145/1240624.12407 89.
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Understanding

phenomena Social
sciences
Testing
technology in
the wild

Inspiring users and
researchers

Hutchinson, Hilary, Wendy Mackay, Bo Westerlund, Benjamin B. Bederson, Allison
Druin, Catherine Plaisant, Michel Beaudouin-Lafon, et al. 2003. “Technology Probes:
Inspiring Design for and with Families." In Proceedings of the SIGCHI Conference on
Human Factors in Computing Systems, 17-24. CHI '03. New York, NY, USA: ACM.

https://doi.org/10.1145/642611.642616.
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Procyk, Jason, Carman Neustaedter, Carolyn Pang, Anthony Tang, and Tejinder K.
Judge. 2014. "Exploring Video Streaming in Public Settings: Shared Geocaching
over Distance Using Mobile Video Chat.” In Proceedings of the SIGCHI Conference
on Human Factors in Computing Systems, 2163-2172. CHI '14. New York, NY, USA:

ACM. https://doi.org/10.1145/2556288.2557198.




« Compatibility » with ethnography?

Ethnomethodology perspective

“The important skills are mobilised back in the office.
They are analytic skills [...]"

“any technique might turn out to be appropriate”

Randall, D., Harper, R., & Rouncefield, M. (2007). Fieldwork for design:

theory and practice. Springer Science & Business Media. .‘
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